[okymeHT npepoctasneH KoHcynbTaHTI10C

NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

MNOCTAHOB/IEHME
ot 10 ceHTA6pAa 2007 r. N 575

Ob YTBEPXOEHUM NPABU
OKA3AHUA TENEMATUYECKUX YCNYT CBA3U
Cn1CcoK U3MEHAIOWMX JOKYMEHTOB
(8 pea. NoctaHoBneHum MpaBuTtenbcTea PO ot 16.02.2008 N 93,
o7 31.07.2014 N 758, o7 12.08.2014 N 801,
o1 19.02.2015 N 140, o1 03.02.2016 N 57)

B cootBetctBMM ¢ PegepanbHbim 3akoHom "O cBsizn" n 3akoHom Poccuitckon Pegepaunmn "O
3awmTe npas notpedbutenen” MpasutenbcTeo Poccuiickoit Pegepaumm nocTtaHOBASET:

1. YTBepautb npunaraemole [paBuia OKasaHMA TeleMaTUYeCKUX YCAyr CBA3M W BBECTU UX B
aencrene ¢ 1 aHBapa 2008 r.

2. MognyHkTbl "a" - "B" nyHKTa 4 pasgena XVI nepeyHen NLEH3MOHHbIX YC/IOBMIA OCYLLLECTBAEHUA
OeATeNbHOCTU B 061aCTM OKa3aHWA COOTBETCTBYIOLMX YCAYr CBA3M, YTBEPXKAEHHbIX MocTaHOoBAEHWEM
Mpasutenbctea Poccuinickor Pegepauum ot 18 despana 2005 r. N 87 "O6 yTBEpKAEHUM MEpPeYHs
HaMMEHOBaHWIN YCAYT CBA3M, BHOCMMbIX B IMLLEH3UM, N NepedyHein NMLUeH3UOoHHbIX ycnosuin" (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepauum, 2005, N 9, ct. 719; 2006, N 2, ct. 202), U3N0XMUTb B
cnenyowen peaakumnu:

"a) mocTtyna K cetu cBA3U AULLEH3MATA;

6) goctyna K MHGOPMaLMOHHbIM cUCTEMaM MHGOPMALMOHHO-TENEKOMMYHUKALMOHHBIX CETEN, B
TOM umncne K cetn NHTepHeT;

B) Npvema v nepenayn TeNemaTUyeckmnx SNeKTPOHHbIX CO0bLeHNA.".

MNpeacenatens NpasutenbcTsa
Poccuiickoin Pepepaumu
M.®PAIKOB

YTBEepKAaeHbl

MNoctaHoBneHuem lNMpaBuTenbCTBa
Poccuitckoin ®epepaumm

ot 10 ceHTa6pAa 2007 r. N 575

NPABUNA
OKA3AHUA TENEMATUYECKUX YCNYT CBA3U
Cn1COK U3MEHAIOLWMX OKYMEHTOB
(8 pea. NoctaHoBneHui MpaButenbctea PO ot 16.02.2008 N 93,
01 31.07.2014 N 758, o7 12.08.2014 N 801,
o1 19.02.2015 N 140, o1 03.02.2016 N 57)

|. OBLLME MONIOKEHWNA

1. Hactoswme [paBuna peryavpyloT OTHOLWEHUA MeXKay aboHeHTOM WAM nosab3oBaTenem, c
OAHOW CTOPOHbI, U OMNEepPaTopPOM CBSI3W, OKa3blBaOWMM TenemaTMyeckue ycayru cessu (ganee -
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onepaTop CBA3M), C APYroii CTOPOHbI, MPU OKasaHWUM TenemaTUUYEeCKUX YCAYT CBA3MK.

2. Vicnonb3yemble B HacToAWMX [paBMaax NOHATUA 03HAYaIOT Caeayloluee:

"aboHeHT" - nonb3oBaTeNlb TENEMATUYECKMMW YCAYyramu CBA3KM, C KOTOPbIM  3aK/HOYEH
BO3ME34HbI AOroBop 06 OKasaHUW TenemaTUYecKMX YCAyr CBA3W C BblAe/eHMEM YHUKANbHOIO Koga
naeHTuduMKaumm (aanee - 4Orosop);

"aboHeHTCKaA AuHMA" - NUHUA CBA3W, COeAMHAILAA MNOo/Nb30BaTeNbCKoe (OKOHeYHoe)
obopyaoBaHMe € y3/10M CBA3KU CETU Nepesayn SaHHbIX;
"aboHEeHTCKUIN UHTepdenc" - TeXHUKO-TEXHONIOFMYECKME napameTpbl  U3MYECKUX Lenei,

COeAMHAIOLLMX CPeACTBA CBA3M ONepaTopa CBA3M C N0/b30BATE/IbCKUM (OKOHEUYHbIM) 0bopyaoBaHMEM, A
Take Gpopmann3oBaHHbIN Habop NpaBma UX B3aUMOAENCTBUS;

"abOHEHTCKUIM TepMUHanN" - COBOKYNMHOCTb TEXHUYECKUX U NPOrPaMMHbIX CPeACTB, NPUMEHAEMbIX
aboHeHTOM ¥ (MnM) nonb3osatenem MpPU MONb30BAHUW TeNEMATUYECKMMMU YCAYyraMu CBA3U ANs
nepegayn, npuema n oTobparKeHMA 3NEKTPOHHbIX COOOWEHUN U (MaKn) GopMMPOBaHUA, XPaHEHUA U
06paboTKn NHPOpMaLMK, coaepKaLLencs B MHGOPMALMOHHOWN CUCTEME;

"BpegoHoCHOe nporpammHoe obecneyeHne" - nporpammHoe obecrneyeHue, LieneHanpaBleHHOo
npuBoAALLEE K HApPYLWEHMIO 3aKOHHbIX NpaB aboHeHTa M (MAKM) Nonb3oBaTenn, B TOM unucie K cbopy,
0bpaboTke nnan nepegaye c aboHeHTCKOro TepmmnHana MHobopmauum 6e3 cornacus aboHeHTa u (Mnn)
nosib3oBaTena, AMB0 K yXyAlWeHUIo napameTpoB GYHKUMOHUPOBAHMA abOHEHTCKOrO TepMWHaNa Mau
CeTU CBA3W;

"KapTa onnatbl" - cpeAcTBO, NO3BOJIAlOLLIEE abBOHEHTY M (MAM) NoNb30oBaTeN0 UCNONAb30BaTb
TefleMaTMyeckue ycayrm ceAsu, uaeHTuduumposas aboHeHTa U (ManM) nonb3oBaTens AnA onepaTopa
CBA3M KaK NaaTeNblUNKOB;

"nonb3oBatenb TenemaTUYecKMMM ycayramm  cBasu' - Auuo, 3akasbiBaollee U (Maum)
MCNOJIb3yloLLEe TeleMaTUYeCcKue yCayru CBAsu;

"MHPopmaumoHHan cuctema" - COBOKYMHOCTb coaepKalleiica B 6a3ax AaHHbIX MHPopmaumn m
obecneunBatoLmnx ee 06paboTKy MHGOPMALMOHHBIX TEXHOOTUIM U TEXHUYECKUX CPEaCTB;

"MHPOPMaLIMOHHO-TENEKOMMYHMKALMOHHAA cetb" - TEeXHO0rn4ecKasn cmcTema,
npefHasHayeHHas ana nepegayv no MHUAM CBA3M MHGOPMaLMK, AOCTYN K KOTOPOM OCyLLeCcTBASETCA C
MCMNO/Ib30BaHUEM CPEACTB BbIYMCAUTENbHON TEXHUKY;

"npegocrasneHue hocTyna K NHPOPMALMOHHBIM cuctemam MHPOPMaLNOHHO-
TEIEKOMMYHMKAUMOHHON ceTn" - obecneyeHMe BO3MOXHOCTM NpUemMa U nepesayu TenemMaTuyeckux
3NEKTPOHHbIX COO0bLLEHMI (0OMeHa TeneMaTUYEeCKMMM  SNEKTPOHHLIMM  COOBLLEHUAMMN)  MeKAY
abOHEHTCKMM TEPMMUHANOM U MHGOPMALMOHHON CUCTEMOM MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOM
cety;

"npegoctaBneHme AOCTynNa K CETU Nepesaym AaHHbIX" - COBOKYNHOCTb AeNCTBUIA onepaTopa CBA3U
no ¢opMMPOBaHUIO ABOHEHTCKOW JIMHUKW, TMOAKNOYEHUIO C €€ TMOMOLLbI0 NOJIb30BATENBCKOIO
(oKoHeuyHoro) ob6opyAoOBaHMA K Y31y CBA3W CEeTM Nepedaynm AaHHbIX aMbo no obecneyeHuto
BO3MOHOCTM MOAKAIOYEHMA K CEeTM Mepefayuv  AaHHbIX  MOJIb30BATENLCKOrO  (OKOHEYHOrO)
060pyA0BaHUSA C UCMOJIb30BaHMEM TeNlePOHHOTO CoeaANHEHUA UM COeAMHEHUSA MO MHOM CETU Nepesayn
OaHHbIX B Lenax obecneyeHUss BO3MOMKHOCTM OKasaHMA aboHeHTY U (uan) nosib3oBaTesnto
TeNeMaTUYeCKUX YCAyr CBA3W;

"npotokon obmeHa" - Ppopmann3oBaHHbIM Habop TpeboBaHM K CTPYKTYpe TenemaTUyecKkoro
3NEKTPOHHOTO COOBLLEHUA N ANrOPUTMY OBMEHa TeENNeMATUUYECKUMM SNEKTPOHHBIMU COOBLLLEHNAMM;

"ceTeBoit agpec" - Homep M3 pecypca HymepauuuM CeTU nepefayy AaHHbIX, OAHO3HAYHO
onpeaensoWwnin NPy OKasaHUM TeNemMaTUYecKUX YCnyr cBA3uM abOHEHTCKUA TEPMUHAN UAU CPpeacTBa
CBA3M, BXo4ALLME B UHDOPMALLMOHHYIO CUCTEMY;

"cnam" - TenemaTtmyeckoe sNeKTPoHHoe coobLieHne, NpefHa3Ha4YeHHOe HeonpeaeeHHOMY Kpyry
ML, [JoCTaBfeHHoe aboHeHTY M (M) nonb3oBatento 6e3 ux npeaBapuUTesIbHOrO COMacus U He
no3BoJsiAlolWEee OnNpeaennTb OTNPABUTENA 3TOTO COODOLLEHMA, B TOM 4YMC/Ae BBUAY YKa3aHUA B Hem
HecyLecTByoLWero nan ¢anbcnPpuumpoBaHHOro agpeca oTnpaBUTeNs;

"TapudHbIN nnaH" - COBOKYNHOCTb LLEEHOBbIX YC/I0BMIA, MPU KOTOPbIX OnepaTtop CBA3W npeanaraet
No/Ib30BaTbCA OAHOM MO0 HECKOIbKMMU TeNIEMATUYECKMMM YCIYramMu CBA3MK;

""TenemaTtnyeckoe 3NeKTpoHHoe coobuieHne" - 0gHO UAM HECKONbKO COODLLLEHWNIA 31EKTPOCBA3H,
cogeprKawmnx MHOOPMaUMIo, CTPYKTYPUPOBAHHYIDO B COOTBETCTBUM C MPOTOKOJIOM 0OOMEHa,



noanepXMBaembim B3aMMOAENCTBYOWNMN MHPOPMALMOHHOM CUCTEMOMN M aBOHEHTCKUM TEPMUHAIOM;

""TexHnyeckas BO3MOMKHOCTb MpeaocTaBAeHMA [AOoCTyna K CeTM nepefaum  AdaHHbIx" -
OAHOBPEMEHHOE Ha/Myne He3aaeMncTBOBaHHON MOHTMPOBAHHON €MKOCTU Y3/1a CBA3U, B 30HE AeNCTBUSA
KOTOPOro 3anpallMBaeTca MOAK/AOYEHWE NOJ/b30BATENbCKOrO (OKOHEYHOro) 06opynoBaHUA K CeTu
nepegayn AaHHbIX, U1 HE3aAeNCTBOBAHHbIX JIMHUI CBA3M, NO3BONAIOWMX cHOPMMPOBATL aDOHEHTCKYIO
JIVHUIO CBA3M MEXKAY Y3/IOM CBA3M U N0JIb30BaTEIbCKMM (OKOHEYHbIM) 060PYyA0BaHUEM;

"VHUPUUMPOBAHHDLIN yKasaTenb" - COBOKYMHOCTb 6OyKkB, UuUMdP, CMMBONOB, OAHO3HAYHO
onpegenaowmx B WMHOOPMALNOHHO-TENEKOMMYHUKALNOHHOMW CeTU WMHGPOPMALMOHHYIO CUCTEMY C
onpeaeneHHbIM g5 Takoh ceT GpopmaTom.

3. Mpu ocywecTsneHMM B3aMMOOTHOLUEHUI onepaTopa cBA3M C aboHeHTOM U (Mau)
nosib3oBaTeNem, BO3HUKAIOWMX NPU OKa3zaHUM TeNeMaTUUYECKUX YCAYT CBA3WN Ha TeppuTopumn Poccuinckoi
depepaunn, UCNoONb3YETCH PYCCKUI A3bIK.

4. Onepatop cBA3M 065a3aH obecneynTb cob0AEHME TalHbI CBA3MU.

CeegeHuns 06 okasaHHbIX abOHEHTY M (MAKN) NOIb30BATENIO YCAYrax CBA3M MOTYT NPeAO0CTaBAATLCS
TONbKO abOHEHTY U (MNM) NONb30BATENO UM UX YNOJHOMOYEHHBIM NPeACcTaBUTENAM, €C/IN UHOE He
npeaycmoTpeHo deaepanbHbIMU 3aKOHAMW UKW AOTOBOPOM.

CeegeHuns 06 aboHeHTe-rpaxagaHuHe U (Mnn) nonb3oBaTene-rpaxaaHUHe, CTaBLIME M3BECTHbIMM
onepaTopy CBA3W NPU MCMNONHEHUMM MM OOroBOPa, MOrYT MepenaBaTbCA TPETbUM AULAM TONbKO C
NMUCbMEHHOTo cornacua aboHeHTa-rpa)aaHuHa U (MaM) nosb3oBaTena-rpaXaaHuHa, 3a UCKAOYEHUEM
C/ly4yaes, NPeayCMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickon deaepauum.

(8 pea. NoctaHoBneHuA Mpasutenbctea PO ot 16.02.2008 N 93)

Cornacue aboHeHTa-rpa)gaHuHa M (MAM) nonb3oBaTens-rpaskaaHnuHa Ha o06paboTky ux (ero)
NepcoHanbHbIX AaHHbIX B LEAAX OCYLLEeCTBJEHMA ONepaTopoOM CBA3M PACYETOB 3a OKasaHHble YCAyru
CBA3M, @ TAKXKe PAaCCMOTPEHUA NpeTeH3mni He TpebyeTcs.

(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa PO ot 16.02.2008 N 93)

5. Mpwn 4ypesBblYaliHbIX CUTyaUMUAX MPUPOLAHOFO WU TEXHOTEHHOrO XapaKTepa OnepaTop CBs3M B
nopsake, npeaycMOTPEHHOM 3aKoHoaaTenbctBOmM Poccuitickolt dPepepauunun, BApPaBe BPEMEHHO
NPeKpPaTMTb WAM  OrpPaHWYUTL OKasaHMe TeNeMaTUYeCKMX yCayr CcBA3W.  YNOJIHOMOYEHHbIe
rocyAapcTBeHHbIe OpraHbl B COOTBETCTBUM C 3aKOHOAATENbHBIMU U UHBIMW HOPMATUBHbLIMW NPABOBbLIMMU
akTamn Poccuitckoit depepaunn MmeroT NPaBO Ha NPUOPUTETHOE MNONAb30BaHME TeneMaTUYeCcKUMMU
yc/yramu cBsiu.

5(1). OnepaTop cBA3M B nopaaKke, onpegensemom MpasutennctBom Poccuiickon deaepaumuy,
0b6A3aH obecneumBaTb nepesady CMrHas0B OMOBELLEHMA W SKCTPEHHON MHbOopMaLmMK 06 onacHoCTSX,
BO3HMKAIOLWMX NPU Yyrpo3e BO3SHUKHOBEHUA WU BO3HUKHOBEHUN YPe3BblYalHbIX CUTYaLMA NPUPOAHOrO
N TEXHOTEHHOTO XapaKTepa, a TaKXKe Npu BeAEeHUN BOEHHbIX AeNCTBUN UK BCeACTBUE 3TUX AEUCTBUN, O
npaBunax noBeAeHMA HaceNeHUAa M HeobxoauMOCTM NPOBEeAEHMA MeponpuaTUiA no 3awuTe, A0
nosib3oBaTeNeNn ycayramm cBsisamM, OKOHeYHoe 060pyA0BaHNE KOTOPbIX MOAKAKOYEHO K MHPOPMALMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

(n. 5(1) BBegeH MocraHoBneHnem MpasuTtenbctsa PO o1 19.02.2015 N 140)

6. 1nA Nonb30BaHUA TeNeMaTUUYECKUMU YCayramum cBa3u aboHeHT 1 (M1M) nonb3oBaTenb 06a3aHbl
NPUMEHATb NOJib30BaTeNbCcKoe (OKOHeyHoe) 060pyAoOBaHME, COOTBETCTBYHOLLEE YCTAHOBJ/IEHHbIM
TpeboBaHUAM.

0O6a3aHHOCTL MO NpPeAoCTaBAEHUIO M0JIb30BaTeNbCKOro (OKOHe4YHoro) obopyaoBaHusa #
aboHeHTCKOro TepmMuHana Bo3naraetcA Ha aboHeHTa M (MAKM) nonb3oBaTeNA, e€CAM UHoe He
npeaycMoTPeHO 4OrOBOPOM.

7. Onepatop cBsA3u obecneunsBaeT aboHeHTY U (MAKN) NONb30BaTEN0 BO3MOXHOCTb NO/b30BaHMA
TeNeMaTUYECKMMM yCyramm cBAsn 24 yaca B CYyTKM, €C/IN MHOE He NpeayCMOTPEHO 3aKOHOAATENbCTBOM
Poccuitckoit Pepepaumm nam ooroBopom.

8. OnepaTtop CBA3M MOMKET OKasbiBaTb HE TOJIbKO TesieMaTUYecKMe YCayrn CBA3W, HO U YCayru,
TEXHO/IOTMYECKM HepaspbiBHO CBA3aHHble C TeNeMaTUYeCKUMM YC/yramMu CBA3W M Hamnpas/eHHble Ha
NnoBbllLIEHME UX NOTPEBUTENBCKOM LEHHOCTU, eCAU AN 3TOro He TpebyeTca oTAeNbHOU INLEH3UN U UM
cobntogatotca TpeboBaHUA, NPeayCMOTPEHHble MNyHKTOM 25 Hactoawwmx [MMpasun. MepeyeHb ycayr,
TEXHO/IOTMYECKM HepaspbiBHO CBA3AHHbIX C TeNeMaTUYeCKUMU YC/yraMn CBA3M UM HanpaB/ieHHbIX Ha
NoBbllLIEHME X NOTPEBUTENbCKOM LLEHHOCTHN, ONpeaenseTca onepaTopom CBA3MU.


consultantplus://offline/ref=6B656CE92A08E9BD6C6EF6E6E9855D12E851ED6919AF0AC8219C35CDC0EDD5ED5B69A4627D0F1D5629g2L
consultantplus://offline/ref=6B656CE92A08E9BD6C6EF6E6E9855D12E851ED6919AF0AC8219C35CDC0EDD5ED5B69A4627D0F1D5729gBL
consultantplus://offline/ref=6B656CE92A08E9BD6C6EF6E6E9855D12E851EA6C18AC0AC8219C35CDC0EDD5ED5B69A4627D0F1D5729g9L

9. Onepatop cBA3K 0653aH cO34aBaTb CUCTEMY UHPOPMALIMOHHO-CMPABOYHOro 06CNyXKMBaHUA B
uenax npeaoctaBneHus aboHeHTy WM (Mnn) nonb3oBaTento UHGOPMALUUM, CBA3AHHOM C OKasaHWEM
TeNIeMaTUYEeCKUX YCNYT CBA3M.

10. B cucteme WHPOPMALMOHHO-CMPABOYHOIO OOCAYXKMBAHMA OKas3bliBAlOTCA MAATHble W
6ecnnaTtHble MHOOPMALMOHHO-CMPABOYHbIE YCAYIU.

11. Onepatop cBA3M OKasbiBaeT HecnaaTHO W KPYrIOCYyTOMHO cheayolwme MHPOpPMaUNOHHO-
CNpPaBOYHbIE YCAYT:

a) npegocTasneHme MHGoOpMaL MM 06 OKa3biBaEMbIX TEIEMATUYECKMX YC/TyTrax CBA3MK;

6) npenocrtaBneHne MHPopmaumm o Tapudax (TapudHbIXx NaaHax) ana onaaTbl TeNemMaTUYecKux
YCNYT CBA3K, O TEPPUTOPUMN OKA3aHUS TeIeMaTUUYECKMX YCYT CBA3K (30He 06CNyKUBaHUSA);

B) npeAocTtaBneHne aboHeHTy MHGOPMaLUMM O COCTOSIHUM €ro INLLEBOTO CYETa;

r) npuem OT aboHeHTa M (MAKM) nonb3oBaTenda UHPoOpPMaLUM O TEXHUYECKMX HEUCMPABHOCTSX,
NPenATCTBYIOWMX NO/Ib30BaHMIO TEIEMAaTUYECKUMU YCYramu CBA3K;

A) npepocTtaBneHMe UWHOOPMAUMM O HACTPOMKax abOHEHTCKOro TepmMuHana wu  (unu)
Nnosib30BaTeNbCKOro (OKoHeYHoro) obopyaoBaHMA ANA NONb30BaHMA TEIeMAaTUYECKUMU YCYyraMmu CBA3N.

12. MepeyeHb 6ecnnaTHbIX MHPOPMALLMOHHO-CMPABOYHbIX YCAYT, NPEAYCMOTPEHHbIX NyHKTOM 11
HacTosawwmx MpaBun, He MOXKeT bbITb coKkpalweH. OKasaHne becnnaTHbIX MHPOPMaLMOHHO-CNPaBOYHbIX
YCAYr MOKET NPOU3BOANTLCA C UCMNO/Ib30BaHUEM aBTOMHGDOPMATOPOB UAN UHOOPMALMOHHBIX CUCTEM,
OOCTYMHbIX B WMHGOPMAUMOHHO-TEIEKOMMYHUKALUMOHHOW CETM, B KOTOPOW oOnepaTop OKasbiBaeT
TeNemaTUYeCKme yCayru cBssu.

13. Onepatop CBA3XM CAaMOCTOATE/IbHO onpeaenAer nepeyeHb OKasblBaeMbIX MAATHbIX
MHPOPMALMOHHO-CMNPABOYHbIX YCAYT U BPEMSA UX OKasaHuA.

14. OnepaTtop cBA3KN 0653aH NpeaocTaBuUTb aboHeHTY U (MAK) nonb3oBaTento HeobxoaAnuMyo AN
3aKNH0YEHMA N UCMONTHEHMA A0r0BOPa MHPOPMaALLMIO, BKAOYAtOLLYO B cebs:

a) HaumeHoBaHWe (bMpMeHHOe HaMMeHOBaHMEe) onepaTopa CBA3W, MepedyeHb ero ¢GMaAManos,
MECTa UX HaXOXAEHNA U PEKUM PaboTbl;

6) PEKBU3NTLI BblAaHHOW ONepaTopy CBA3W JIMLEH3UN HA OCYLLECTBAEHUE AeATeNIbHOCTU B 061acTu
OKa3aHuA ycayr cBasu (ganee - AMUEH3MA) U INLEH3UOHHbIE YCI0BUS;

B) COCTaB Te/NleMaTMYeCcKUX YCAyr CBA3W, YCNOBMA M MOPAAOK WX OKa3aHMA B COOTBETCTBUM C
HacTosawmumK MpaBuaamu, B TOM YMC/Ie UCNONb3yeMble abOHEHTCKME MHTepdENChI;

r) AManasoH 3HaYeHU NoKasaTenen KayectTsa 0b6CcnyKnBaHMA, obecneynBaembix CETbIO Nepeaayn
OaHHbIX, B NpeAeniax KoToporo aboHeHT BNpase YyCTaHOBUTb B AOrOBOPE HEOOXOAMMbIE €My 3HAYEHUS;

[) nepeyeHb 1 oNMcaHUe NPEeUMYLLECTB U OFPaHUUYEHUI B OKa3aHMM TeNeMaTUYeCKUX YCAYT CBA3Y;

e) Tapudbl Ha TenemaTUyYeckue ycnyru ceasu;

X) nopagoK, dopma 1 TapudHble NNaHbl ANA ONAaTbl TEIEMATUUYECKUX YCIYT CBA3W;

3) Homepa TenedpoHOB  cCUCTEMbl  MHGOOPMALMOHHO-CNPABOYHOrO  OBCAYyKMBAHUA U
YHUOUUMPOBAHHbIN yKa3aTenb UHGOPMALMOHHOW CUCTEMbI ONepaTopa;

1) NepeyeHb YCAyr, TEXHONOTMUYECKM HEPA3PbIBHO CBA3AHHbIX C TEIeMaTUYECKMMU YCayramm CBA3K
W HanpaBs/IeHHbIX Ha MNOBbIWEHNE UX NOTPEOUTENbCKON LEHHOCTH;

K) nepeyeHb mecT, rae aboHeHT 1 (M1K) Nonb3oBaTelb MOTYT B NOJHOM 06bemMe 03HaKOMUTLCSA C
HacToswmumn MpaBunamu;

N) nepeyeHb MNPUHMMAEMbIX Ha [A0OPOBONLHOM OCHOBE [AOMOJIHUTENbHbIX 0053aTeNbCTB
onepartopa cBA3u nepen aboHeHTOM U (M1K) NoNb30BaTeNEM, B TOM YMCAE:

onucaHue Mep, NPEnATCTBYIOLWMX PACAPOCTPaHEeHUD chama, BPeAOHOCHOro MNPOrpammHOro
obecneyeHnss uM apyroi uHGOpPMaLUMM, 3aMPELLEHHON K PAClpPOCTPaHEHUIO 3aKOHOAATEe/IbCTBOM
Poccuitckoit epepaumnu;

OTBETCTBEHHOCTb OMepaTopa TefeMaTUYecKUX YCayr cBA3M neped aboHeHTOM W (Maum)
nosb3oBatenem 3a Jgenctsne wunanm 6GesgelncTeme, CNOCOGCTBYHOLLEE PACMPOCTPAHEHUIO CMama,
BPEAOHOCHOrO  MnporpammHoro obecneyeHuss W gpyroh  WMHbOpPMALUKM,  3anpelLeHHOM K
pacnpocTpaHeHu o 3aKoHoaaTeNbCTBOM Poccuiickon deaepaumm.

15. Onepatop cBA3n 06a3aH no TpeboBaHMIO aboHeHTa 1 (MAK) NoNb30oBaTeNA NPEeAOCTaBUTb UM
noMmmmo uHboOpmaLUuKM, MpPeaycMOTPeHHOM nyHKToMm 14 Hactoawmx [MpaBua, AONOAHUTE/NbHYIO
nHbopmauuio 06 oKkazaHUM TenemaTUYeCKUX YCayr CBA3MN.

NHudbopmauus gosoamTca Ao ceeaeHua aboHeHTa M (MAKM) nosb3oBaTena yYepes caMT onepartopa



CBA3M B MHOOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTn "UHTepHeT" nam cuctemy MHPOpPMaLMOHHO-
CNPaBOYHOr0 06CNYKMBAHMA HA PYCCKOM A3blKe (MpYM HEobXO4MMOCTU Ha MHbIX A3blkax) 6ecnnaTHo B
HarnsgHoM n aoctynHon ¢opme. Mo 3anaBneHUto aboHeHTa HanpaBaeHne MHPOPMaLMN BO3SMOXKHO Ha
YKa3aHHbIN MM aZpec 3/IEKTPOHHOM MOYTbl WM 3NEKTPOHHbLIN agpec CUCTeMbl CaMOOBCNYKMBaAHMUA
onepaTopa CBA3U, Yepe3 KOTOPYIo abOHEHTOM OCYLLLECTBASAETCA AOCTYN K cBeAeHMAM 06 OKasblBaeMblIX
emy TeNleMaTUYecKuX yC/yrax CBA3W, pacyeTax C OrnepaTopomM CBA3W U UHON MHbOPMaUUK (IMYHBINA
KabuHer).

(B peq. NoctaHoBneHua Mpasutensctea PO o1 03.02.2016 N 57)

[I. NTOPAAOK N YCNOBUA 3AKNTIOHEHNA JOTOBOPA

16. TenemaTmyeckmne ycayru CBA3M OKA3blBAtOTCA ONepaTOPOM CBA3M HA OCHOBAHMM AOroBOpa.

17. [loroBop 3aKntovaeTcA NyTemM OCyL,ecTBAEHUA KOHKNOAEHTHbIX AeNCTBUA UAN B MUCbMEHHOM
dbopme B 2 3K3emnnApax, OAMH U3 KOTOPbIX BpyvaeTcA aboHeHTy. [MOpAAOK OCyLLEeCTBAEHUS
KOHKNIOAEHTHbIX AENCTBUI, @ TAK}Ke UX NepeyeHb YyCTaHaBANBaoTCA odepTo.

Jorosop 06 oKazaHWM Pa3oBbIX TENEMATUYECKUX YCAYT CBA3W B NMYHKTaX KOJNNEKTUBHOIO A0CTYynNa
3aK/IOYaAeTCA MyTeM  OCYLECTBAEHWUA KOHKAOAEHTHbIX AeNCTBUA. TakoW [0roBop cyMTaeTcs
3aK/IlO4EHHBIM C MOMEHTA OCYLLECTBNEHNA NONb30BATENEM AENCTBUIA, HAMPABAEHHbIX HA NOAYYeEHME U
(nnun) ncnonb3oBaHMe TeNEMATUYECKUX YCAYT CBA3M.

17(1). B cnyyae 3aKNO4eHUsA CPOYHOroO AOroBopa 06 OKasaHWM PA30BbIX TeNeMATUYECKUX YCayr
CBA3M B MYHKTaX KOJJIEKTUBHOINO [AOCTyna OMepaTop CBA3M OCYLWeCTBAAET UAEHTUOUKALNIO
nosib3oBaTesiell U UCNOb3yEMOTO UMW OKOHEYHOro obopyaoBaHuA.

(8 pea. NoctaHoBNeHuA MpaButenbcTea PO ot 12.08.2014 N 801)

NoeHTudMKaumMa nonb3oBaTend OCYLWECTBAAETCA OnepaTtopomM CBf3M MyTeEM YCTAHOBAEHUSA
bamunMM, UMeHM, oTyecTBa (NPW HaAMuYMM) MONb30BATENA, MNOATBEP)KAAEMbIX [AOKYMEHTOM,
YAOCTOBEPSAIOWMM NNYHOCTb, MO0 MHBIM criocobom, obecneymBatowMm AOCTOBEPHOE YCTAHOB/EHUE
YKa3aHHbIX CBeAEeHWW, B TOM uYuCAe C MWCMNOJib30BaHWem deaepanbHOM  rocyAapCTBEHHOWN
MHPOPMALMOHHON cucTembl "EamHas cnuctema naeHTMOUKaUMN U ayTeHTUPUKaALMM B MHPPACTPYKTYpPE,
obecneunsatowen MHGOPMALNOHHO-TEXHONOTMYECKOE B3aMMOZLENCTBME MHPOPMALMOHHbBIX CUCTEM,
NCNosib3yeMbiX AR NPefoCTaBAeHMA TOCYAAPCTBEHHbIX WU MYHUUMMNANbHbBIX YCAYr B 3/IEKTPOHHOM
dopme", UM [OCTOBEPHOrO YCTaHOBAEHMA abOOHEHTCKOrO HOMepa, Ha3sHAYeHHOro MO/b30BaTeNlo B
COOTBETCTBUW C AOrOBOPOM 06 OKA3aHWM yCAyr NOABUMKHON paanoTenedpoHHOMN CBA3M, 3aKOYEHHBIM C
OnepaTopoM CBA3M.

(8 pea. NoctaHoBNeHuA MpaButenbcTea PO ot 12.08.2014 N 801)

NpeHTMdMKauma OKOHeYyHoro obopyAoBaHMA OCYLLECTBAAETCA CpeacTBaMM CBA3M onepatopa
CBA3M NyTeM onpesesieHUsa YHUKaNbHOTo naeHTMdmKaTopa 060pya0oBaHUs ceTel nepeaaym AaHHbIX.

(n. 17(1) BBeaeH MoctaHoBneHnem MNpasutenbctea PP ot 31.07.2014 N 758)

18. OkasaHue TenemaTU4YecKUx YCAyr CBA3W C NpefoCTaBAEHMEM AOCTyNa K CeTM nepenauu
OaHHbIX C  MCNO/Mb30BaHMEM abOHEHTCKOWM JIMHMM OCYLLECTBAAETCA Ha OCHOBaHMM [0roBoOpa,
3aK/Il04YEHHOr0 B NMCbMeHHOM dopme.

[na 3aknoveHns [orosopa € nNpefocTaBNeHMEM [O0CTyna K CeTM nepefayn  [aHHbIX C
MCNONb30BaHWEM ABOHEHTCKOM AWMHUM ANLO, MMelollee HamMepeHWe 3aKkAuuTb AorosBop (manee -
3aABUTENb), NOLAET ONepaTopy CBA3M 3aABIEHNE O 3aK/IOYEHMMN A0rOBOPa (Janee - 3aABAEHUE).

Mopagok perucTpaunn n dopma 3aaBNEHUIN YCTaHABAMBAKOTCA onepaTopom cBA3u. OnepaTop
cBA3M 0653aH ONOBECTUTL 3aABUTENA O PETrUCTPALMM 3aABAEHUA B 3-AHEBHbIN CPOK.

OnepaTop cBA3M He BNpaBe 0TKa3aTb 3aABUTE/IO B NPUEME U PACCMOTPEHUMN 3aABAEHMUA.

19. OnepaTop CBA3U B CPOK, He npesblwamowmin 30 AHeM C [aTbl PerncrTpauumn 3assaeHus,
OCYLLECTBNSAET NPOBEPKY HaNUYUA TEXHUYECKOM BO3MOXKHOCTU ANA NPefoCTaBAeHUA [0CTyNa K CeTu
nepenayn AaHHblx. Mpu ee HaAMYMM onepaTop CBA3M 3aK/OYAET C 3aABUTENEM A0TOBOP.

20. OnepaTtop cBA3N MMEET NPABO OTKAa3aTb B 3aK/IIOYEHMM AOTOBOPA NPU OTCYTCTBMM TEXHUYECKON
BO3MOXHOCTM A/ NPeaoCTaB/ieHMa [O0CTyna K CeTM nepenayu AaHHbix. [pyM 3TOmM O cBOeM OTKase
onepaTop cBA3WU 06s3aH coobWMTb 3aaBUTENI0 B NUCbMEHHOM dopmMe B CPOK, He npeBbiwatowmn 10
OHel ¢ AaTbl OKOHYAHUA NPOBEPKK, NPEAYCMOTPEHHON NyHKTOM 19 HacToAwwmx Mpasua.

B cnyyae OTKasa MM YKIOHEHMA onepaTopa CBA3WM OT 3aK/OYEHUA JOroBOpa 3asBUTE/Ib BNpaBe
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06paTUTbCA B cya C TpeboBaHMEM O MOHYKAEHMM OnepaTopa CBA3W K ero 3akatoueHuto. bpems
[OO0Ka3blBaHMA OTCYTCTBUA TEXHUYECKOW BO3MOXKHOCTU A1 NPeAoCTaBAeHUa AOCTyNa K CeTU nepegayu
OAHHbIX JIEXKUT Ha onepaTope CBA3MW.

21. CtopoHamu 40roBOpa, 3aK/l04AEMOro B MUCbMeEHHON GOpMe, MOTYT BbICTYNaTb FPaXKAaHWH,
topuanyeckoe nmuo Ambo MHAMBUAYaNbHbIA NpeanpUHUMaTE/b, C OAHON CTOPOHbI, M ONEepPaTop CBA3M, C
Apyroi cTopoHbl. Mpu aTom:

rparkaaHWH NpeabABAAET JOKYMEHT, YAOCTOBEPAIOLLMIA €0 IMYHOCT;

npeacTaBuTeNb  IOPUAMYECKOTO  fiMUA  MNPeabABAAET  AOKYMEHT, MOATBEPXKAAOWMIA  ero
NoJIHOMOYMA (JOBEPEHHOCTb WM COOTBETCTBYHOLLEE pelleHWe eAMHOJIMYHOTO WCMOJIHUTENbHOTO
opraHa), a TakXe KOMuIo CBUAETENbCTBA O FOCYAapCTBEHHOMN perncTpaLlmm puamyeckoro amua;

WHAMBUAYANbHBIN NpeanpUHUMaTENb NPeabABAAET JOKYMEHT, YAOCTOBEPAIOWMIA €70 IMYHOCTb, A
TaKKe KOMWI0 CBUAETENbCTBA O [OCYLAPCTBEHHOW pPernucrTpauMm B KavecTBe WHAUBUAYANbHOIO
npeanpuHUMmaTens.

JoroBop, 3akAo4aeMblit C rparkAaHUMHOM B LLEAX MO/Ib30BAHUA TeseMaTUYeCKUMU yCayramu
CBA3M A/1A /INYHbLIX, CEMEWHbIX, AOMALHUX M WHbIX HYXA, He CBA3aHHbIX C OCYLLECTBEHMEM
NPeAnpUHUMATENbCKOM  AeATEeNbHOCTKU, ABAAeTcA Ny6AMYHBIM  [JOrOBOPOM M 3aK/tOYAeTcs  Ha
HeonpeaeneHHbll CPoK. Mo KenaHUo 3a8BUTENA C HUM MOXKET BbITb 3aKNHOYEH CPOYHbIN A0rOBOp.

22. B noroBope, 3aKk1t04aEMOM B MUCbMEHHOW GOpPMe, [0XKHbI ObITb YKa3aHbI:

a) AaTa M MeCTO 3aKIYEeHUA JOroBOPa;

6) HaMmeHoBaHWe (PUPMeEHHOE HAMMEHOBAHME) N MECTO HAXOXKAEHUA ONepaTopa CBA3Y;

B) PEKBM3MTbI PacYeTHOro CYeTa onepaTopa CBA3Y;

r) PEKBU3UTbI BbIAAHHOW OMNepaTopy CBA3W NNLEH3UN;

A) cBegeHua 06 aboHeHTe:

dbamnnna, nma, OTY4ECTBO, JATa M MECTO POXKAEHMA, PEKBU3UTbI AOKYMEHTA, YAOCTOBEPAIOLLENO
JINYHOCTb, - ANA TPaXK4aHMHa;

HanmeHoBaHWe (PMpPMeHHOe HaMMeHOBaHME), MeCTO HaxoXAeHMA, OCHOBHOW rocyAapCTBEHHbIM
PEerncTpaunoHHbIM HOMepP, UHANBMAYA/IbHBIA HOMEP HasoronaaTenblyMKa - 419 OPULMYECcKoro nmua;

(B peq. NoctaHoBneHua Mpasutensctea PO o1 03.02.2016 N 57)

PEKBU3NUTbI AOKYMEHTA, YAOCTOBEPSIOWEro JMYHOCTb, U CBUAETENbCTBA O [OCYAAPCTBEHHOWN
perncTpaunm B  KayecTBe MHAMBMAYANbHOrO MNpeanpuHUMmaTena - 4AnA  MHAWMBUAYANbHOIO
npeanpuHUMaTens;

e) afpec ycTaHOBKM NO/b30BATENIbCKOrO (OKOHEYHOro) 0b6opya0BaHMA U ONMcaHMe abOHEHTCKOM
JNIMHWK (NpUY JOCTyNe K CeTU Nepesayn AaHHbIX C UCNOb30BaHMEM aBOHEHTCKOM NHUN);

) TEXHWYECKME MOKasaTeNn, XapaKTepusytowme KayecTBO TesleMaTUYECKUX YCAYT CBs3M (B TOM
yucae Noaocy NPOMNYCKaHUA IMHUK CBA3K B CETU Nepesayn AaHHbIX);

3) TEXHMYECKME HOPMbI, B COOTBETCTBMM C KOTOPbIMM OKA3bIBAOTCA Te/leMaTUYECKME YCAYTU CBA3U
N TEXHONOMMYECKMN HEPa3PbIBHO CBA3AHHbIE C HUMM YCNYTK;

n) Tapudbl M (MAn) TapudHbI NAaH ANA ONAATbl TEIEMATUYECKMX YCAYr CBA3M B POCCUMCKMX
pybnsx;

K) agpec 1 cnocob JOCTaBKM cYeTa 33 OKa3aHHble TeNeMaTUYECKMNE YCYTv CBA3MK;

N) NpaBa, 06A3aHHOCTN M OTBETCTBEHHOCTb CTOPOH, B TOM Yncie 065A3aTeNbCcTBa onepaTopa CBA3M
no cob6a0AEHNI0 CPOKOB M MOpAAKA YCTPAHEHMA HEUCNPaBHOCTEN, NPEenATCTBYHOLWMX MOAb30BaHMUIO
TEeNeMaTUYEeCKUMM YCayramm CBA3K;

M) CPOK ZeicTBuS AOrOBOPa;

H) NnepeyveHb AONONAHUTENbHbIX 0653aTeNbCTB Nepes aboHeHTOM, 06POBONLHO NPUHUMAEMbIX HA
cebAa onepaTopom CBA3W.

22(1). B poroBope C aboOHEHTOM - OPUSMYECKMM AWULOM  AnB0  MHAWBUAYANbHLIM
npeanpuHMmaTenem, MOMMMO CBEAEHMM, YKasaHHbIX B MNyHKTe 22  HacToAwmx [paswun,
npegycmaTtpmeaeTca 06MA3aHHOCTb MPenOCTaB/eHUA ONepaTopy CBA3M PUAMYECKUM ANLOM AnbBO
WHOMBUAOYANbHBIM  MpegnpuHMMaTeneM ChAMCKa /ML,  MCNO/b3YIOWMX €ero  NoJib30BaTesibCKoe
(oKoHeuyHoe) obopyaoBaHMe, U YCTaHABAMBAETCA CPOK NPeAoCTaB/eHUA YKa3aHHOro CMUCKa, a TaKxkKe
YCTaHaB/IMBAETCA, YTO YKA3aHHbIA CMMCOK AOKeH ObiTb 3aBepeH YNOJHOMOYEHHbIM MpeacTaBuUTesem
IOPUAMYECKOro NiMua Mbo WHAMBUAYANbHBIM NMpeanpUHUMATENEeM, COLEPKATb CBEAEHUA O AMLAX,
MCMONb3YIOWMX €ro MnoJib30BaTesIbCKkoe (OKOHeyHoe) obopyaoBaHue (damuavsa, umaA, oTyecTso (npwu
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Ha/IMUMM), MECTO }KUTENbCTBA, PEKBU3UTbLI OKYMEHTA, Y/10CTOBEPAIOLLErO IMUYHOCTL), U 0BHOBAATLCA He
peXe o4HOro pasa B KBapTa.
(n. 22(1) BBepeH MocTtaHoBneHnem Mpasutenbctea PO oT 31.07.2014 N 758; B pea. MNocTtaHOBAEHUS
MpaBuTtenbctea PO o1 03.02.2016 N 57)

23. B goroBope A0/1*KHbl ObITb YKa3aHbl c/ieaytoume CyLecTBeHHbIe YCI0BUSA:

a) coCcTaB OKa3blBaeMbIX TE€/IEMATUYECKUX YCAYT CBA3U;

6) ncnonb3yemble aboHEHTCKME UHTEePdECbI;

B) Tapudbl U (MnKn) TapudHble NAaHbI ANA ONAATbl TEIEMATUYECKUX YCAYT CBA3MK;

r) nopAgoK, CPpoK 1 Gopma pacyeTos.

24. OnepaTtop CBA3WU BMNpaBe NOPYyYUTb TPETbEMY JINLLY 3aKIOUYMUTb AOTOBOP OT MMEHU U 3a cyeT
onepaTtopa CBA3M, a TaKKe OCYLLECTBNATb pacyeTbl C albOHEHTOM OT MMEHM onepaTopa CBA3M.

Mo goroBopy, 3aKAHOYEHHOMY YNOJTHOMOYEHHbIM TPETbMM INLLOM OT MMEHM U 3a CYET onepaTopa
CBA3K, NpaBa 1 06A3aHHOCTN BO3HMKAIOT HENOCPEACTBEHHO Y OnepaTopa CBA3M.

25. OnepaTtop CBA3XM He BMNpaBe MNpPW 3aK/JAKYEHUWU OOroBopa HaBsA3biBaTb abOHEHTY U (Mnu)
NoNb30BaTE 0 OKa3aHMe MHbIX YCAYT 3a OTAE/NbHYIO NAaTy.

[ll. TOPAAOK N YCNOBUA UCMOJHEHNA JOTOBOPA
MpaBa 1 06A3aHHOCTM CTOPOH NPU UCMOSIHEHWUM A0TOBOPa

26. OnepaTtop cBA3K 06s3aH:

a) OKasblBaTb abOHEHTY M (M/M) NO/Ib30BATENIO TEIEMATUUYECKUE YC/IYTN CBA3U B COOTBETCTBUM C
3aKOHOAATEeNbHbIMM M MHbIMM  HOPMATMBHbLIMM MPaABOBbIMM aKTamu Poccuiickoit degepauum,
HacToAwmMMM MpaBuaamm, IMLEH3NEN N LOTOBOPOM;

6) u3Bewartb aboHeHTa W (MAKM) nonb3oBaTens B MecTax paboTbl ¢ aboHeHTamun U (Man)
Nno/sib30BaTe/IAMM, Yepes CBOM CalT B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "NHTepHeT" u
(unun) nHpopmaumoHHble cucTeMbl 06 M3MeHeHUU TapudoB U (MaM) TapudHbIX NAAHOB ANA ONAaThl
TeNleMaTUYeCKUX YCYT CBA3N He meHee Yem 3a 10 aHel 0o BBeAeHUs HOBbIX Tapndos un (Man) TapudHbIX
nnaHos. Mo 3anaBneHUto aboHeHTa m3BeleHWe 06 3MeHeHUU Tapndos U (Man) TapudHbIX NNAHOB ANA
onnaTbhl TENEMATUYECKUX YCAYr CBA3M BO3MOMKHO OCYLUECTBAATb Yepe3 yKasaHHbIM UM  ajpec
3NEKTPOHHOM MOYTbI U SNEKTPOHHbIN aAPeC IMYHOrO KabuHeTa;

(nn. "6" B pea. MoctaHoBneHus MpasuTtenbctea PO o1 03.02.2016 N 57)

B) HasHayaTb MO COMMAcoBaHMIO C abOHEHTOM W (MIM) NONb30BATE/NIEM HOBblE CPOKM OKasaHMsA
TEeNIeMaTUYEeCKMX YCAYr CBA3W, ecin HecobnlofeHMe YCTAHOBAEHHOTO CpPOKa 6blno obycioBfieHo
06CTOATENBCTBAMM HEMPEOAONUMON CUJbI;

r) yCTpaHsTb B YCTAHOBJIEHHbIW CPOK HEUCNPABHOCTW, NPENATCTBYIOLWME MCNO/b30BAHMUIO
TEeNleMaTUYeCKUMMN  ycayramu  cBasn.  WMHpopmauma O CPoOKax YCTPAHEHUA HEUCNPaBHOCTEMN,
NPenATCTBYIOWMX MONb30BAHUIO YCAYramMu CBA3WM, pPa3MeLLaeTcs Ha caliTe onepatopa CBA3U B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "NHTepHeT";

(nn. "r" B pea. MoctaHoBneHus Mpasutensctea PP ot 03.02.2016 N 57)

A1) n3Bewatb aboHeHTa 1 (MaK) Nosb3oBaTenn yaobHbIM A/1A HUX CNOCOBOM He no3aHee Yyem 3a 24
Yyaca o AeNCTBUAX, NPeAnPUHUMAEMbIX B COOTBETCTBMM C NYHKTOM 27 HacTtoAwwmx Mpasun;

€) BO30OHOBWTb OKasaHue TeNemMaTUYEeCKUX YCayr CBA3M aboHeHTy M (Mau) nosb3osaTesnto B
TeYeHMe CYTOK CO OHA NPenocCTaBieHUA OKYMEHTOB, NOATBEPKAAIOLLMX IUKBUAALMIO 33a40/1KEHHOCTU
no onnaTe 3TUX ycayr (B cayyYae NPUOCTaHOBAEHMWSA OKa3aHWUsA yCayr);

X) obecneuntb B UENAX OKA3aHWUA TenemaTUYecKUx YCayr CBA3M BblaeneHne aboHeHTCKoMy
TEPMUHANY CETEBOro agpeca;

3) BbINONIHATb 06A3aTeNbCTBA, NPEAYCMOTPEHHbIE NOANYHKTOM "H" NyHKTa 22 HacToAwmx Mpasun;

M) VCKNOUYUTL BO3MOMKHOCTb OCTYyNa K MHOOPMALMOHHLIM CUCTEMAM, CeTeBble agpeca Wau
YHUPUUMPOBAHHbIE YKa3aTe/IM KOTOPbIX abOHEHT coobLliaeT onepaTtopy CBS3WM B NpesyCMOTPEHHOM
O0roBOPOM BUAE.

27. OnepaTtop cBA3M BNpase:

NPUOCTaHABANBATb OKAa3aHWe TeNeMaTUYECKUX YCayr cBA3M abOoHEeHTY M (Mau) nonb3osaTesnto B
CNyyae HapyweHusa aboHeHTOM U (MK) nonb3osaTenem TPeboBaHWUMI, NPeayCMOTPEHHbIX LOrOBOPOM, a


consultantplus://offline/ref=6B656CE92A08E9BD6C6EF6E6E9855D12E850E96213AC0AC8219C35CDC0EDD5ED5B69A4627D0F1D5629gCL
consultantplus://offline/ref=6B656CE92A08E9BD6C6EF6E6E9855D12E85FEC6E19AF0AC8219C35CDC0EDD5ED5B69A4627D0F1D5629gFL
consultantplus://offline/ref=6B656CE92A08E9BD6C6EF6E6E9855D12E85FEC6E19AF0AC8219C35CDC0EDD5ED5B69A4627D0F1D5629gDL
consultantplus://offline/ref=6B656CE92A08E9BD6C6EF6E6E9855D12E85FEC6E19AF0AC8219C35CDC0EDD5ED5B69A4627D0F1D5629g3L

TaK¥Ke B Cy4Yasnx, YCTaHOBNEHHbIX 3aKOHOAaTeNnbCTBOM Poccuiickon deaepauuuy;

OCYLLECTB/IATb OrpaHMUYEHNE OTAEe/IbHbIX AeNCTBUIA aboHeHTa U (Man) nonb3oBaTens, ecan Takue
AeNCcTBNA Co34at0T Yyrpo3sy AN HOPMaibHOTO GYHKLIMOHNPOBAHMA CETU CBA3M.

28. ABbOHeHT 06Aa3aH:

a) BHOCUTb MJIaTy 3a OKas3aHHble emy TesiemMaTUYecKue YCayrn CBA3U U UHble NpeayCcMOTPEHHble
[0roBOPOM YC/IyTX B NOJIHOM 06bemMe 1 B NPeayCMOTPEHHbIN AOr0OBOPOM CPOK;

6) ucnonb3oBaTb NS NONYYEHUSA TeleMaTUUYECKUX YCyTr CBA3W MO/b30BaTe/Ibckoe (OKOHeYHoe)
obopyaoBaHue 1 nporpammHoe obecrneyeHme, KOTOPoOe COOTBETCTBYET YCTaHOB/IEHHbIM TPEBOBaHUAM;

B) cO0bLaTb onepaTopy CBA3M B CPOK, He npeBbllwatowmnii 60 gHel, 0 NpeKkpaLlLeHUM CBOUX NpaB
BnageHus wn (Man) nonb3oBaHWA MOMELLEeHMEM, B KOTOPOM YCTaHOB/JEHO MO0Jib30BaTe/bCKoe
(oKoHeuyHoe) obopyaoBaHMe, a TakkKe 06 usmeHeHMU daMUAnKU (MMeHU, OTYECTBA) M MECTA KUTE/IbCTBA,
HanmeHoBaHMA (GUPMEHHOro HAaMMEHOBaHMA) U MEeCTa HaXOXKAEHUS;

r) cogep:kaTb B UCMPABHOM COCTOAHMM aBOHEHTCKYIO JIMHUIO U NOJIb30BaTeNbCKOE (OKOHEYHOE)
obopyaoBaHMe, HaxoAalMecA B NOMELLEHUN aboHeHTa, a TakXe cobnogaTh nNpaBuaa sKcnayaTauum
aToro obopyaoBaHus;

A) npeanpuHUMaTL Mepbl MO 3almMTe abOHEHTCKOro TepMMUHaNa OoT BO3AENCTBUS BPeAoHOCHOro
nporpammHoro obecneyeHus;

€) NpenATcTBOBaTb PacnpPOCTPaHEHUIO cnama U BPeAoHOCHOro nNporpammHoro obecneyeHus c ero
aboHeHTCKOro TepmuHana.

29. AGOHeHT BnpaBe:

a) oTKasaTbCA OT on/aTbl TE/NIEMAaTUYECKUX YCIYr CBA3M, He MpeayCMOTPEHHbIX AOroBOPOM U
npeaocTaBeHHbIX emy 6e3 ero cornacus;

6) HasHayaTb MO COrNacoBaHWMIO C OMEPaTOPOM CBA3WM HOBblE CPOKM OKa3aHMA TesemMaTU4YeCcKUX
YCAyr cBs3W, ecanM HecoblogeHue YCTaHOBJIEHHOIO CPOKa 6blno 0bycnoBieHO obCcTosTeNnbCcTBaMMU
HenpeoaoMMON CUAbI;

B) TpeboBaTb OT onepaTopa CBA3WU MCKAOYEHUS BO3MOMKHOCTM AOCTyNa K WMHPOPMALMOHHLIM
cucTemMam, ceTeBble agpeca Uan YHUOUMUMPOBAHHbIE YKa3aTeNn KOTopbix aboHEHT coobLiaeT onepatopy
CBA3W B NPeAyCMOTPEHHOM LOrOBOPOM BMAE.

30. Monb3oBaTtenb 06a3aH:

a) BHOCUTb NJ1aTy 3a OKas3aHHble emy TeJieMaTUYecKue YCYrn CBA3U U UHble NpeayCMOTPEHHble
[0roBOPOM YCNYrv B NOJIHOM 06beme;

6) Mcnonb3oBaTh AN NONYYEHUA TeNeMaTUYeCKUX YCAYr CBA3U MOJb30BaTe/IbCKoe (OKOHeYHoe)
obopyaoBaHuMe N nporpaMmHoOe obecrneyeHne, KOTOPOE COOTBETCTBYET YCTAHOBNEHHbIM TPeboBaHUAM;

B) NpeanpuvHUMaTb Mepbl MO 3aliMTe abOHEHTCKOro TepMWHaNa OT BO3AENCTBUA BPEAOHOCHOIo
nporpammHoro obecneyeHus;

r) NpenATCTBOBaTbL PacnpOCTPaHEHMIO CNama WU BPeAOHOCHOIo NporpaMmHOro obecneyeHms c ero
aboHeHTCKOro TepmuHana.

31. NMonb3oBaTenb Bnpase:

a) oTKaszaTbCA OT ONAaThl Te/SIeMaTUYECKMX YCAYr CBA3W, He MpefyCMOTPEHHbIX AOrOBOPOM U
npenocTasB/eHHbIX emy 6e3 ero cornacus;

6) HasHayaTb MO COrNacoBaHMIO C ONEePaTOPOM CBA3N HOBblE CPOKM OKa3aHWUA TesemaTUyeCcKUx
yCAyr CcBsi3W, €CcNM HecobngeHMe YCTaHOBAEHHOrO CpoKa 6blio obycnoeneHo obcToaTenbcTBamu
Henpeoao/IMMON CUAbI.

IV. POPMA M NMOPAOOK
PACHETOB 3A OKA3AHHbIE TENEMATUYECKUE YCIYTU CBA3U

32. OnnaTta oKasaHHbIX TeNEeMATUYECKUX YCAYT CBA3UM MOMKET OCYLLeCTBAATbCA MO abOHEHTCKOW,
noBpemeHHON UAN KOMBUHUPOBAHHOM CUCTEME OMNaThl, MO 06beMy NPUHATON, U (MNK) NepeaaHHOM, U
(nnn) otnpasneHHo, u (nnn) obpaboTaHHoOM, U (MNK) XpaHUMOM MHPOPMaLMM MO0 NO GaKTy OKasaHun
eANHUYHOMN YyCAyTHn.

Onepatop cBs3M He Brpase TpeboBaTb NAATy 3a OKasaHWe TesieMaTUYEeCKUX YCAyr CBA3W 3a TOT
nepuvos, B TeYEeHME KOTOPOro OKasaHue TenemMaTUYecKMx YCayr CBA3KM MPUOCTaHAB/AMBANOCL B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoit depepaumm.



OnepaTop cBA3M 0653aH BECTU /IMLIEBbIE cYeTa abOHEHTOB, Ha KOTOPbIX OTPaXKatoTCcA NOCTyN/eHue
CpeAacTB onepaTopy CBA3M, a TaKKe CrucaHue 3TUX CPeCTB B CYET OnaaTbhl TeNeMaTUYECKUX YCAYT CBA3M,
OKa3aHHbIX B COOTBETCTBUW C LLOFOBOPOM.

33. Nnata 3a npegocTasaeHne onepaTopom CBA3N AOCTYNa K CeTU nepenaynm AaHHbIX B3MMaeTca
OLHOKpPATHO.

Tapud Ha npegoctaBieHWe oOMNepaTopomM CBA3M [OCTyNa K CeTM nepefayvy  [aHHbIX
YCTQHaBAMBAETCA  OMNEepaTopoM  CBA3WM  CAMOCTOATE/IbHO, €CAN  WHOoe He  NpeAyCMOTPEHO
3aKoHoaaTeibcTBoM Poccuiickoit Peaepaumu.

34. EaMHuua TapuduKauum noTpedbneHua TenemaTUYecKUx YCAayr CBA3M ycCTaHaB/AMBaeTcA
onepaTtopom CBA3U. YuyeT noTpebaeHHbIX NoAb3oBaTeNieM YCAyr CBA3W BeAeTcA B COOTBETCTBUMU C
NPUHATOM oNepaTopoM CBA3U eAMHULEN TapudUKaumm.

35. Tapudbl 1 (Mnm) TapudHbie nnaHbl A0S ONAaTbl TeNeMaTUYecKMX YCAyr CBfA3M, a TaKkKe
CTOMMOCTb HEMOJIHOW eAuHUUbl TapudUKaLMK YyCTaHaB/IMBAOTCA ONEepaTopoOM CBSI3WU, €C/IM UHOEe He
npeaycMoTpeHo 3akoHoaaTenbcTBomM Poccuiickolt Pegepaumn.

36. Onsa rpaxkgaH, WUCMNOJb3YIOWMNX TeNemMaTUYECKUE YCIYrM CBSA3M B JIMYHbIX Uenax, u ans
OPUANYECKMX NNL, U TPaXKaaH, MCNOJb3YIOLNX TeNEMATUYECKME YCAYTU CBA3M B UHbIX LENsaX, MoryT 6biTb
YCTaHOB/IEHbI Pas/inyHble Tapudbl 1 (MAKn) TapudHbIe NAaHbl ANA ONAATbl TEIEMATUYECKMX YCAYT CBSA3M.

TapudHbIM NAHOM MOTYT yCTaHaBAMBaTbcA AnddepeHUMpoBaHHble Tapudbl MO BPEMEHMU CYTOK,
OHAM Heaenu, BbIXOAHbIM U NPA3AHUYHbIM AHAM, M0 06beMy NPUHATON, U (MNKM) NepenaHHon, n (Man)
OTNpPaB/AEHHOW, U (Mnn) obpaboTaHHOM, U (MK) XpaHMMO MHGOPMaLUK.

37. OnnaTta TenemaTUYecKnxX ycayr CBA3M OCYLLLECTBAAETCA B POCCUIACKUX PyBasix B COOTBETCTBUM C
Bbl6paHHbIMU abOHEHTOM UM (MAK) nonb3oBaTenem Tapudom u (Mam) TapudHbIM NAAHOM AN OnAaThl
TeNIeMATUYECKMX YCAYT CBA3M.

38. OcHOoBaHMEM [AJ1s BbICTaBAEHMA cyeTa aboHEHTY WMAM CMCaHUA CPeaCcTB C /IMLLEBOrO CYeTa 3a
NpeaocTaB/eHHble TefleMaTUYeCKMe YCAYrM CBA3M ABAAIOTCA LaHHble, MOJyYeHHble C MNOMOLLbIO
obopyaoBaHMA, NCNOb3yEMOrO ONepaTopoM CBA3U A1A y4eTa 06bemMa OKasaHHbIX UM TeleMaTUYeCcKmX
YCAYr CBA3M.

39. OnnaTa TeNemMaTUYEeCKUX YCAYT CBA3U MOXKET OCYLLECTBAATLCA NPWY MOMOLLM KapTbl ONNaTbI.

KapTa onnatbl coaepXuT 3aKoAMpOoBaHHY0 MHGOPMALMIO, KOTOpPasa MCNOb3yeTcA A8 coobLieHus
onepaTopy CBA3W CBeAeHMN 06 onnate TenemMaTUYeCKUX YCAYyr CBA3W, a TaKXKe C/eayioLLyro
nHpopmaumto:

a) HaumeHoBaHMe (GMpMeHHoe HaMMeHOBaHME) onepaTopa CBA3U, TeJIeMaTUYEeCKMe YCAYyTu CBA3K
KOTOPOro mMoryT 6bITb On/la4eHbl NyTeM UCNOb30BaHMA KapTbl ONAaThl;

6) pasmep aBaHCOBOro MJaTeKa, BHECEHME KOTOPOro NoATBep:KAaeT KapTa onnaTtbl, UAKM 0bbem
TeNeMaTUYECKUX YCAYT CBA3M, KOTOPbIE MOMKET NONYYUTb NONL30BATE/b NPU €€ UCMONb30BaAHUM;

B) CPOK AeNCTBMA KapTbl ONNaThl;

r) cnpaBoYHble (KOHTaKTHble) HOMepa TenedOoHOB onepaTopa CBA3Y;

[) NpaBuAa NONb30BaHMA KapToi onnathbl;

e) MaeHTUOMKaALMOHHbBIN HOMEP KapTbl ONAaThl;

) HOMep IMLEH3MN, HAa OCHOBAHUN KOTOPOW OKa3blBalOTCA TeeMaTUUYECKUE YCayrv CBA3N.

40. ABOHEHT U1 (11n) NoNb3oBaTelb UMEIOT NPaBO 06PaTUTLCA K onepaTopy CBA3U ¢ TpeboBaHUeMm
BO3BpaTa CPeAcTB, BHECEHHbIX UMW B KauyecTBe aBAHCOBOrO MjaTerKa, B TOM YMCae C UCNONb30BaHMEM
KapTbl ONAaThl.

Onepatop cBA3nN 06A3aH BepHYTb abOHEHTY U (UAKM) NONb30BaATENO HEUCMNOAb30BaHHbIMA OCTATOK
cpeacTs.

41. CyeT, BbICTaB/AAeMblii aDOHEHTY 33 OKasaHHble TenemaTMyeckue YCayru CBsidu, ABAAETCS
pacyeTHbIM AOKYMEHTOM, B KOTOPOM OTPAXKaloTCA AaHHble O AeHeXHblXx 0065A3aTenbCTBax aboHeHTa M
KOTOPbIM COAEPKUT Cneaytowme cBegeHns:

a) peKkBU3NTbI onepaTopa CBA3Y;

6) cBeieHMA 06 aboHeHTe;

B) pacyeTHbI Nepnoa, 3a KOTOPbI BbICTaBAAETCA CUET;

r) Homep nMueBoro cyeTa aboHeHTa;

A) AaHHble 0 CYMMapHOM KO/MYECTBE OKa3aHHbIX TeNeMaTUYEeCKUX YCAYr CBA3M 3a PaCYeTHbIN
nepuvoa 1 Nepuoj oKasaHuA TeneMaTUYeCcKUX YCIYr CBA3U, a TaKXe 06bem Kakaol TenemaTuyeckoi
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YCAYru CBSI3U, OKa3aHHOM abOHEHTY;

e) obulan cymma, npeabsasasemas K onnaTe;

) pasmep ocTaTKa cpeAcTB Ha MMLEBOM cyeTe (Npu aBaHCOBOM MniaTexe);

3) AlaTa BbICTAaB/EHUSA CYETa;

W) CPOK onnaTbl cYeTa;

K) cymma, npeabABAseman K onnaTe No KakAoMy BMAY TenemaTUYeCcKUX YCAyr CBA3u MU
TeXHO/I0rn4eCKn Hepa3pbiBHO CBA3aHHbLIX C HUMW YCAYT;

1) BUZbl OKa3aHHbIX TeIeMaTUYECKMX YCAYT CBA3M.

42. OnepaTop cBsA3M 00A3aH obecneynTb AOCTaBKY abOHEHTYy cyeTa AN OnaaTbl OKa3aHHbIX
TenemaTU4yeckux ycayr cBasm B TedeHme 10 gHelt ¢ AaTbl BbICTaBAEHMA 3TOFO cYeTa.

43. PacuyeTHbIi nepuos, 3a KOTOPbIM BbICTABAAETCA CYET 3@ OKasaHMe TesemaTUYecKux ycayr
CBA3W, HE AO/IXKEH NPEBbIWATh 04HOro Mecsua.

44. Mo obpaweHnto aboHeHTa onepaTop CBA3M MNPOM3BOAUT AeTanM3aumio cyeta, TO €ecTb
npeaocTaBAseT AOMNONAHUTENIbHYI0 MHPOPMALMIO 06 OKa3aHHbIX TeNeMaTUYeCcKUX ycayrax CBA3su, 3a YTo
MOKET YCTaHaB/NMBATb OTAE/bHYIO NAaTy.

45. A6oHeHT un (unKn) nonb3oBaTeb Brpase NoTpeboBaTb BO3BpaTa CPEACTB, YN/Ia4Y€HHbIX aBaHCOM
33 MO0/Ib30BaHWE TefieMaTUYeCKMMM yCayramu CBA3K, 3a Nepuod, Korga OTCyTCTBOBa/sla BO3MOXKHOCTb
No/sib30BaHMA TaKUMW TeNeMATUYECKMMU YCIyraMu CBA3M HE MO BMHE 3TUX aboHeHTa K (Mawn)
nosib3oBaTens.

V. NMOPAAOOK N YCNTOBUA MPUOCTAHOBAEHNA, USMEHEHUA,
MPEKPALLEHNA N PACTOPXEHWA IOTOBOPA

46. AboHeHT BnpaBe B 0b60e Bpema B OAHOCTOPOHHEM MOPAAKE PACTOPrHyTb AOroBOP MNpu
YC/IOBUM OMAATbl MM MOHECEHHbIX OMepaTopoM CBSA3M PACXOLOB MO OKa3aHUIO emMy TenemaTUYecKux
ycayr ceasu. NMopsaaok 04HOCTOPOHHEro 0TKasa OT UCNOJIHEHMA A0roBopa onpeaenseTcs 4oroBOPoOM.

47. B cnyyasx, npeaycMOTPEHHbIX 3aKoHO4ATeNbCTBOM Poccuiickoli deaepaumu, uam B caydae
HapyweHuss aboHeHTOM TpeboBaHWIA, YCTAaHOBAEHHbIX AOMOBOPOM, B TOM YMCAe CPOKa ONAaThl
OKa3aHHbIX TesemMaTUYeCKMX YCAyr CBA3W, OnepaTtop CBA3M MMeeT MNpaBO MPUOCTAHOBWUTL OKasaHue
TeNleMaTUYeCKUX YCAYT CBA3U [0 YCTPAHEHUA HapyLIeHUs, MTMCbMEHHO yBeOoMMB 06 3TOM aboHeHTa.

Ecnn aboHEHT He YCTPaHUT HapylUeHMe B TeYeHWe 6 MecALEB C AaTbl MONYYEHUS UM NMUCbMEHHOTO
yBeOMNeHUs onepaTopa CBA3M O HaMePEHUN MPUOCTAHOBUTb OKa3aHUe TeNeMaTUYeCKUX YCAyr CBA3M,
onepaTop CBs3M BrNpaBe pacTOpPrHyTb A40roBop B 0A4HOCTOPOHHEM NOpPAAKE.

48. Mo NnucbMeHHOMY 3aABAeHUI0 aboHeHTa onepaTop cBA3u 06a3aH 6e3 pacTopKeHusa gorosopa
NPUOCTAaHOBUTb OKasaHWe TesfeMaTUYeCcKMX YCyr cBA3u aboHeHTy. Mpu 3Tom ¢ aboHeHTa B3MMaeTca
nnaTa 3a Becb Nepuoa, yKasaHHbI B 3aAB/N€HUM, B COOTBETCTBMM C YCTAaHOB/IEHHbIM ANA TaKUX C/lyYaes
Tapudom.

49. [eiictBMe p[orosopa, NpeaycmaTpuBalowWero npeaocTaB/ieHMe A0CTyna K CeTu nepenayu
OaHHbIX C UCNONb30BaHMEM abBOHEHTCKOM NNMHUU, MOXKET ObiTb MPUOCTAHOBAEHO MO MUCbMEHHOMY
3anBneHM0 aboHeHTa B C/lyYyae caayunm B Haem (noaHaem), apeHay (cybapeHay) nomelleHusa, B TOM
yucne KUaoro NoOMelLLeHUs, B KOTOPOM YCTaHOBAEHO MONb30BaTe/IbcKoe (OKoHeyHoe) obopyaoBaHue,
Ha CPOK [geicTBMA JoroBopa Haiima (nogHaima), apeHapl (cybapeHabl). C  HaHuMaTenem
(nogHaHumaTenem), apeHgatopom (cybapeHOaTOpoM) MOMeLWEeHUAa, B KOTOPOM YCTaHOBJ/IEHO
obopyaoBaHMe, MOXeT ObiTb 3aK/lOYeH OO0roBOpP Ha CPOK AeACTBMA Aorosopa Halima (noaHaima),
apeHAabl (cybapeHapl) C BblaeNeHMEM A8 3TUX LieNeid TOro e YHUKaAbHOro Koga uAeHTUdUKauum,
KOTOpbI Obl BblgeneH Npwu 3aKAYEeHUU AOroBopa, AEWCTBME KOTOPOro NPUOCTaHaBAMBAETCHA, WM
WMHOIO YHMKaNbHOrO KoAa NaeHTUdMKaumm.

50. BHeceHMe M3MeHEeHMA B [0roBOP, 3aK/OYEHHbIM B NUCbMEHHOW dopme, B TOM 4ucae
M3MEHEHMMN, Kacatowmxcs Bbibopa aboHeHTOM Apyroro TapudHOro nnaHa Aaa onaaTbl TefemaTUYecKux
ycnyr cBasun, obopmaseTca NyTem 3aKaUeHUA AOMNOJHUTENLHOrO cornalleHua K gorosopy. MnaTta 3a
n3MeHeHue TapudHoOro nnaHa c aboHeHTa He B3MMaeTCs.

51. B cnydae ecnu BHeCEHWE U3IMEHEHWA B [0roBOpP MOBAEKJAO HEOBXOAMMOCTb BbINOAHEHUSA
onepaTopoM CBA3WN COOTBETCTBYIOLIUX PaboT, 3T paboTbl NoanexkaT onaaTe CTOPOHOM, N0 UHMLMATUBE
KOTOPOW 6bIIM BHECEHbI UBMEHEHUA B OrOBOP, €C/IN MHOE He YCTaHOB/IEHO I0FOBOPOM.



52. Ecnn aboHeHT yTpaTun npaBo BAAAEHWUA WAM MNONb30BAHUA MOMELLEHMEM, B KOTOPOM
YCTaHOB/IEHO NO/b30BaTe/IbcKoe (OKoHeuYHoe) obopyaoBaHuMe, AelicTBMe AOroBopa npekpatlaetca. Mpu
3TOM OMepaTop CBA3W, ABAAKOLMIACA CTOPOHOM 3TOro A0roBopa, nNo TpeboBaHMIO HOBOFO BAaAENbLA
YKa3aHHOro nomeueHns 06s3aH B TedeHne 30 gHel 3aKN0UNTb C HUM A0r0BOp.

B cnyyae ecnm B yKasaHHOM MOMELLLEHUWN OCTAZIMCb NPOXKMBATL YNEHbl CeMbW aBOHEHTA, JOroBOP
nepeodopmnaeTca Ha OAHOFO M3 HUX C MUCbMEHHOFO COFAacUs APYrMX COBEPLUEHHONETHUX Y/EHOB
CeMbM, MOCTOAHHO 3aPErncTPUPOBAHHbBIX B 3TOM MOMELLEHUN.

53. o ucteyeHus npeaycMoTpeHHoro parkgaHCKMm Kogekcom Poccuinckon depepaumnm cpoka
NPUHATUA HacneacTBa, B COCTAB KOTOPOro BXOAWUT MOMELLEHUE C YCTAaHOBEHHbIM MOJ/Ib30BATENLCKUM
(oKoHeuyHbIM) 0bOpyAOBaHMEM A/ MPenoCTaB/eHMa AOCTyMa K CeTU nepenayu AaHHbIX, onepatop
CBA3M HE MMeeT npaBa pPacnopaAXKaTbCA TEXHUYECKMMMU CpeacTBaMu, MpeaHa3HaYeHHbIMKM AN
noAKAtoYeHus 3Toro 0bopya0BaHMA K CeTU Nepeaayn AaHHbIX.

Nnuyo, npuHsaBLee HacneacTBo, B TeyeHue 30 AgHeln c AaTbl BCTYNAEHWSA B HAcnencTBO Bhpase
noAaTb ONepaTopy CBA3M 3aAB/EHME.

OnepaTop cBA3M o06s3aH B TedeHne 30 AHEW C AaTbl perncTpaumy 3asBAEHWUS 3aKIHUYUTb C
HacnegHMKOM A0roBop.

Ecnn 3aaBneHne He NoAaHO B YCTAHOBJIEHHbIN CPOK, OMepaTop CBA3M BrpaBe pPacnopAamuTbCs
TEXHUYECKUMM CPEeACTBaMW, NpeAHasHaYeHHbIMU A1  MNOAKNOYEeHUs o060opydoBaHWA B Lensax
npeaocTaBNeHNs A4OCTyNa K CETM Nepesadn AaHHbIX, MO CBOEMY YCMOTPEHMUIO.

54. Mo 3aaBneHuo aboHeHTa-rpa)kgaHWHa B [AOroBope MOXKEeT ObiTb yKasaH HOBbIi abOHEHT-
rpa*kaaHuH. NMpy 3STOM HOBbIM aBOHEHTOM MOMKET CTaTb YeH ceMbW abOHEHTa, 3apPerncTpMpPoBaHHbIM No
MECTY KUTe/IbCTBA abOHEHTa MW ABAAIOWMIACA YYaCTHUKOM 0bulelt cobCcTBEHHOCTM Ha MOMELLEHMe, B
KOTOPOM yCTaHOB/IEH aDOHEHTCKMIA TEPMUHAN.

55. Mpu peopraHMsaumMm WA nepenmmeHoBaHUM aboHeHTa - topuauyeckoro auvua (3a
NCKOYEHNEM peopraHm3aumm B Gopme BblaeNeHUA UK pa3aenieHna) B 4OroBope MOryT BbiTb YKa3aHbl
NpaBoONPeEeMHUK MM HOBOE HAaMMeHOBaHWe aboHeHTa - opuauveckoro auua. MNpu peopraHMsauum
topuAnYecKoro nmua B popme BblLENEHUA AN Pa3LeNeHUs BONPOC O TOM, C KEM M3 NPaBONPEEMHUKOB
cnenyeT 3aKAOuMUTb LOFOBOP, pPeliaeTca B COOTBETCTBMM C pasfenmTesibHbiM 6anaHcom, B KOTOPOM
onpegensercd, KOMy M3 MPaBOMNPEEeMHWKOB nNepenger MNOMELLeHMe C  YCTAHOBAEHHbIM
NoJ1b30BaTE/IbCKUM (OKOHEUYHbIM) 060PYA0BaHUEM.

VI. MOPAAOK NPEABLABNEHNA U PACCMOTPEHUA NMPETEH3UI

56. ABoOHeHT U (1nnn) nonb3oBaTenb Bnpase 06)KanoBaTb pelleHWe U aenctene (besgencrene)
onepaTopa CBA3W, CBA3AHHbIE C OKa3aHNEM TeNleMaTUYECKMX YCAYT CBA3M.

57. OnepaTtop cBA3n 06A3aH MMETb KHUTY Kanob M NpeanoXKeHUit U BblgaBaTb ee Mo NepBomy
TpeboBaHMIO aboHeHTa 1 (M1n) Nnonb3oBaTens.

58. PaccmoTpeHue Kanobbl aboHeHTa M (MAM) NONb30BaTeNs OCYLWECTBAAETCA B MOpPAAKe,
yCTaHOB/IEHHOM 3aKoHoAaTenbcTBOM Poccuiickont Peaepauun.

59. MNMpn HEUCNOAHEHUN UAWU HeHad/exKallemM UCNONHEHMM ONepaTopoM CBA3M 06A3aTenbCTs no
OKAa3aHUIO TesleMaTUYecKMX YCayr A3 aboHeHT u (uan) nonb3oBaTenb [0 Ob6paleHus B cya
NpeabABASIOT ONepaTopy CBA3M NPETEH3UIO.

60. MpeTeH3ua npeabABAAeTcd B NUCbMeHHOV ¢opme M MOANEXUT perncTpaumMmM B AeHb
NoJlyYeHus ee onepaTopom CBA3M.

MpeTeH3MM MO BOMPOCAM, CBA3AHHbIM C OTKAa3OM B OKa3aHWW TenemaTUYeCcKWUX YCAyr CBA3M, C
HECBOEBPEMEHHbIM WM HEHaA/IeKaluM UCNoiHeHMeM 0653aTeNbCTB, BbITEKAIOWMX M3 [0roBOpa,
NpeabABAAIOTCA B TeyeHue 6 MecAUeB C AaTbl OKa3aHWA TenemaTUYecKUX YCIyr CBSA3W, OTKasa B WX
OKa3aHUU UK BbICTABNIEHMSA CYETA 3@ OKA3aHHYIO YCAyTY.

K npeTeH3Mu npuiaratoTca Konwa [OroBopa (B C/yyae 3aK/lOYEHUs L0roBopa B MUCbMEHHOM
dopme), a TakKe MHble HeobXoaMMble ANA PACCMOTPEHMA MPETEH3UN AOKYMEHTbI, B KOTOPbIX AOMXKHbI
6bITb NpPeAcTaBAEHbl AOKa3aTeNbCTBA HEMCMNONHEHNA WAM HEHaA/1eXKallero UCNoHeHUa 06A3aTeNbCTs
no AOroBopy, a B CAydYae NpeabABAeHUA NPETEeH3MM O BO3MELLEeHUU yulepba - cBeAeHUA O pasmepe
npuMYMHeHHoro yuwepba.

61. MMpeTeH3na paccmaTpuBaeTcs ONepaTopoM CBA3W B CPOK He 6onee 60 AHeil c AaTbl
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perncTpauuu NnpeTeHsnu.

O pesynbTaTax pPacCMOTPEHUs NpPEeTeH3UM onepaTop CBA3U [O/KEH COOBLINTL B NMUCbMEHHOM
dopme nNpeabaABMBLIMM ee abOHEHTY U (MIM) NONb30BaTENIO.

Ecan npeTteHsus npusHaHa onepaTopom CBS3M OBOCHOBAHHOW, HEAOCTaTKM, BbiiBJEHHbIE MpU
OKa3aHUKN TeNeMaTUYECKUX YCAYr CBA3W, MoA/eXKaT YCTPAaHEeHWIO B Pa3yMHbIM CPOK, Ha3HAYEeHHbIH
aboHeHTOM 1 (1/1M) Nonb3oBaTeNIEM.

TpeboBaHuAa aboHeHTa M (MAKM) Nosb3oBaTenss 06 ymeHbLIeHWW pa3mepa OnaaTbl OKa3aHHbIX
TeNleMaTUYeCKUX YCNYT CBA3KU, O BO3MELLLEHUM PAcXo40B MO YCTPAHEHMIO HEAOCTAaTKOB CBOMMM CUIaMU
AN TPETbUMM NINLLAMM, A TaK¥Ke O BO3BpaTe YMNJayeHHbIX 32 OKasaHWe TesemMaTUYeCKUX YCayr CBA3M
CPeACTB M BO3MELLEHUM YObITKOB, MPUUYMHEHHbIX B CBA3M C OTKA3OM OT MNpenoCcTaB/ieHUs
TeNEMATUYECKUX YCAIyr CBA3M, MpPU3HaAHHble OMNepaTopom CBA3M 0BOCHOBaHHbIMKM, NoANeKaT
yA0BAeTBOpeHuto B 10-A4HEBHbIN CPOK C AaTbl MPU3HAHMA MX 0BOCHOBAHHbLIMM.

VII. OTBETCTBEHHOCTb CTOPOH

62. 3a HencnosiHeHMEe WAWM HeHaA/eKallee UCMNosHeHMe 0653aTenbCTB MO AOroBOPY OnepaTop
CBA3M HECET OTBETCTBEHHOCTb Nepes, abOHEHTOM U (MK) NOIb30BaTENIEM B CEAYIOWMX C/IyYasX:

a) HapyleHWe CPOKOB NpenoCTaBieHMA AOCTYMa K CETU nepefayn AaHHbIX C UCMO/Ib30BaHMEM
abOHEHTCKOM NNHUY;

6) HapyLweHWe NpeayCMOTPEHHbIX 4OTOBOPOM CPOKOB OKa3aHMA TesleMaTUYECKUX YCAYT CBA3MK;

B) HEOKA3aHWe TeleMaTUYECKMX YCAYT CBA3K, NPeayCMOTPEHHbIX 4OTOBOPOM;

r) HeKayecTBeHHOE OKa3aHue TeleMaTUYEeCKMX YCYT CBA3Y;

) HapylleHWe YCTaHOBAEHHbIX OrpaHWYeHWIt Ha pacnpocTpaHeHue ceeAeHWit o6 aboHeHTe-
rpaxgaHuHe, CTaBLUMX U3BECTHbIMW OMepaTopy CBA3U BBMAY MCNOJHEHMS A0roBOpa.

63. Mpu HapyLeHUN onepaTopoM CBSA3M YCTAaHOBIEHHbIX CPOKOB OKa3aHMA TesleMaTUYeCKUX yCayr
CBA3N abOHEHT-rpa*kgaHNH No CBOeMy BbIOOpY BMpaBge:

a) Ha3HauuTb onepaTopy CBA3M HOBbIM CPOK, B TeYEHWE KOTOPOro AO0/KHa ObiTb OKasaHa
TeslemMaTuyecKan ycayra cBasu;

6) NopyunTb OKasaHMe TeNeMaTUUYECKUX YCAYT CBA3M TPETbMM J/INLAM 3a PasyMHYlO LEeHy U
noTpeboBaTb OT ONepaTopa CBA3M BO3MELLEHWNA NOHECEHHbIX PAaCX0A0B;

B) NOTPeboBaTb YMEHbLUIEHUA CTOMMOCTU TENEMATUYECKUX YCAYT CBA3MK;

r) pacToprHyTb L0Orosop.

64. Mpw HapyLleHNUN CPOKOB NPEeAOCTaBAEHUA AOCTYMNA K CETU Nepesayn AaHHbIX onepaTop CBA3U
yniaunmsaeT abOHEHTy-rpaxKgaHMHY HEeyCcTOMKY B pasmepe 3 MPOLLEHTOB NAATbl 32 MpefocTaB/eHue
OOCTyNna K CeTM nepefayy AaHHbIX 33 Kaxkabl AeHb MPOCPOYKM BMIOTb A0 Havana obecneyeHus
OOCTyna K ceT nepepayv faHHbIX, ecnn bonee BbICOKMI pasmep HEYCTOMKM He yKas3aH B LOroBope, HO
He 6os1iee pasmepa NpeayCcMOTPEHHOM AOTOBOPOM MAATbI.

65. B cnyyae HapyLlleHWs onepaTopom CBSA3M YCTAHOBJ/IEHHbIX CPOKOB OKA3aHWA TeleMaTUYeCcKMX
ycnyr cesasuM aboHeHT M (Mau) nonb3oBaTenb BrpasBe TpeboBaTb MNOJHOrO BO3MeELLEHMA YObITKOB,
NPUYUHEHHBIX MM B CBA3W C HapyLUEHNEM YKa3aHHbIX CPOKOB.

66. B cnyyanx, yKasaHHbIX B nognyHKTax "B" un "r" nyHKkTa 62 Hactoswmx Mpasun, aboHeHT 1 (nan)
no/sib3oBaTe/1b BNpase NoTpeboBaTb NO CBOEMY BblOOpPY:

a) 6e3B03Me3HOI0 YCTPaHEHUA HeLOCTaTKOB, BbIAB/EHHbIX NPY OKAa3aHMU TeIeMaTUYeCKUX yCayr
CBA3M;

6) cOOTBETCTBYIOLLENO YMEHbLUEHWA CTOMMOCTU OKa3aHMA TeNeMaTUYECKUX YCAYT CBA3MK;

B) BO3MELLLEHWNA NMOHECEHHbIX UM PACXOA0B MO YCTPAHEHWUIO CBOMMW CUAAMU UM CUIAMM TPETBUX
JIL, HEAOCTATKOB, BbIAB/IEHHBIX NPU OKa3aHUM TefleMaTUUYEeCKUX YCAYT CBA3M.

67. B cnyyae HapylweHWa onepaTopoM CBA3M YCTaHOBIEHHbIX OFPaHUYEHMIA HA PacnpOCTPaHeHue
ceBefeHnn o6 aboHeHTe-rpa)kAaHUHe, CTaBLWMX €My MW3BECTHbIMW BBWAY WCMNONHEHWA A0roBopa,
onepaTtop cBA3M No TpeboBaHMUIO abOHEHTa-TpaXK4aHWHA BO3MELLLAET NPUYMHEHHbIE STUMWN AENCTBUAMM
YObITKM.

68. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTW 3a cogepraHwe WMHbopMauuKn, nepesaBaemon
(nonyyaemoit) aboHeHTOM M (MAKM) MNosib30BaTENEM NPU MONb30BAHUN TeNEeMaTUYECKUMU YCAyramu
CBA3MN.



69. AGOHEHT M (MnAn) nonb3oBaTesb HECYT OTBETCTBEHHOCTb Mepen, OnepaTopoM CBA3U B
cneayowmx cnyyanx:

a) HeonaTa, HEMOJIHAA UM HECBOEBPEMEHHAA onJiaTa TeNemMaTUYeCcKuxX yeayr CBAsu;

6) HapylieHWe NpaBMA 3KCMyaTauuu Mosb30BaTeNbCKOro (OKOHEYHoro) obopynoBaHua u (Mau)
abOHEHTCKOro TepMUHana;

B) HapyleHue 3anpeTa Ha NOAK/OYEHME MONb30BATENLCKOrO (OKOHeYHOoro) obopyaoBaHua, He
COOTBETCTBYIOLLEFO YCTaHOBAEHHbIM TPpeOOBaHUAM;

r) coBeplueHWe AeUCTBUM, NPUBOAALWMX K HapyLWeHUO0 pYHKLMOHMPOBAHUA CPEACTB CBA3U U CeTU
CBA3WM ONepaTopa CBA3MN.

70. B cnyyasx, yKasaHHbIX B noAanyHKkTax "6" - "r" nyHkTa 69 Hactosawwmx Mpasua, onepatop cBA3un
BnpaBe 0b6paTUTbCA B CyZ4 C MCKOM O BO3MELLEHWWU YObITKOB, MPUUMHEHHbIX TAKUMU OEUCTBUAMM
aboHeHTa 1 (MnKn) Nnonb3oBaTens.

71. B cnyyae HeonnaTbl, HENOJIHOM MAW HECBOEBPEMEHHOM ONMATbl TENIEMATUYECKMX YCNYT CBA3M
abOHEHT ynnaumMBaeT onepaTopy CBA3WM HEYCTOMKY B padmepe 1 npoLeHTa CTOMMOCTU HeoNIavyeHHbIX,
OMNJIaYeHHbIX B HEMOJHOM OO6beME MAN HECBOEBPEMEHHO OMAAYEHHbIX TEEMATUYECKUX YCAYT CBA3M,
€C/IM MeHbLUNIM pasmep He YKa3aH B AOroBOpeE, 3a KaXAbl AeHb NPOCPOUKM BNAOTb A0 AHA NOralleHus
330/I)KEHHOCTH, HO He H6osiee cyMmbl, Nog/exkallel onnare.

72. B c/ny4ae HenpeacTaBNeHWA, HEMOJSIHOrO WMAM HECBOEBPEMEHHOro npeacTaBiAeHuUA
MHbOPMauuKM 06 OKazaHUM TenemMaTUHYECKUX YCAYT CBA3WU FparkAaHWUH-aboOHEHT M (MAKM) nonb3oBaTesb
BMnpaBe OTKa3aTbCA OT MCMOJHEHMA AOroBopa M 06pPaTUTLCA B CyAd, C MCKOM O BO3BpaTe CPeacTs,
yMniaYyeHHbIX 32 OKa3aHHble TeNeMaTUYECKUE YCAYTU CBA3K, U O BO3MELLEHUM NMOHECEHHbIX YObITKOB.

73. CTOpOHbl fao0roBopa OCBOOOXKAAOTCA OT OTBETCTBEHHOCTM 3@ HEWUCMOJIHEHWE Wan
HeHaa/iexallee UCNosiHeHME 06A3aTeNbCTB MO AOroBOPY, €C/N AOKAXKYT, YTO UX HEUCMOJIHEHME UK
HeHaa/iexallee UCNOHEHME NPOU3OLLIO BCAeACTBUE AENCTBMA 0BCTOATENbCTB HEMPEOA0/IMMON CUAbI
WA MO BUHE APYroii CTOPOHbI.




